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Digital Voice

The new home phone delivered through your broadband connection.

Lines from BT, Virgin Media, TalkTalk, Plusnet, EE are all impacted

Traditional UK copper-based landlines to be switched off (Deferred 2027)

Digital landlines offer better call quality and fewer spam calls



Typical existing home phone arrangement.

Both phone and router plug into
OpenView master socket

Ethernet or Wi-FI



Typical Digital Voice Installation

New external incoming
junction box installed
externally and normally
towards άCǊƻƴǘ of tǊƻǇŜǊǘȅέ

  ? Ethernet Cable

Corded House Phone RJ11 to RJ45 Cable

Devices need to be Wi-Fi Enabled if an ethernet cable cant be installed
near router location at front of property

New Fibre Line



Things to think about
Å It is likely that your broadband supplier will provide a new router full fibre compatible.

Å New full fibre line will typically enter the front of the property. New ONT modem (cable entry point) and router need to be located next to
each other. Need 2 local power socket points for ONT modem and router.

Å Using existing Phone will need RJ11 to RJ45 cable normally supplied with new router.

Å Not all existing analogue phones work on new digital supply. Some digital phones will only work on specific prescribed network. For
example BT digital phones wont work with virgin media

Å If exiting phone cant be located next to the router you will need an extender to plug into any power socket.

       May have problems with multi point extension lead

Å Good idea to buy new digital phones that work on Wi-Fi.



Things to think about
Å Wi-Fi devices;- Phones, printers, BT View Box etc. need to be paired to new router

Å Call costs are the same as your existing package

Å Broadband speed likely to improve

Å If you are happy with your current speed donôt be bullied into buying an upgraded package.

Å Network providers are cold calling offering free upgrade to full fibre

Å Beware of scam calls alleging to come and install new line at your cost

Å You keep the same telephone number

Å Call messages are normally managed by network provider so no need for answering machine.

Å Call divert can be set up by provider

 



Summary

Å Plan where the equipment is going

Å Check if exiting devices are wi-Fi Enabled

Å Buy the right new digital phones if necessary

Å Improved service


