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Prepare for the digital switchover

A digital switchover is underway nationwide,
find out more and what you may need to do.

envean now and 20235,

telucoms companies such as BT,

Openreach and Virgit il be
replacing old analogus telephons’
e with a newer fasier cipital
retwork tamate phone calls, which
fsafer, offers improved zall qualiy
angl better protection from scam cally

A part of the national dipial
upracie, serveceswhich rebron the oid
kandline systemis, ouch & home phomss,
alareme dnd heahhcire support devices
will needd to-be switchéd over oo,

Feor mast people; the change
will be gy Phode companies will
COMACT Custamersang asange for
af enpinser o ihstall the new fystem
If yiou aready Fiave the intemcs,
you might [Lst need 10 phig vour
phane inte your broadband router,

The switchover & free ard your
service provider should not charpe you,
It simpertant to be crefid of scams
= wour prénvicier would neser sk for
maney oF perwonal informasion Hyol
are nobsune, shvays hang up the call

Pa you, or someane you know,
depend on a landine or uie 3
TebeCaréLine device connected to
a phene line, siwchas 3 fall monites
lfelire e persanal alarm?

If e, then wou will need 1o inform
your communications providet when
they CONLACE you-as any sppoT
dievices inked to your phons line,

inciuding TeleCareline alarms

andd sensors; should be tested

by them fo make sure they work
with thesie nesw vitem. | you have
alreadly been switched over, it is
recommended that vou perform
atest calbanhde 3 manth o efsure
your device i working as expecied

1F e vy, cn yvour fandling and
dan't have a mabile phone, are unakie
18 w4 mobde phone or don't ke
mobile signal insoé your home =y
provicer Trilist make sures you are abile
0 contivct the errerpency services
churing & porwir cut, This could b
i the Exrm of battery back-up so
e fattdline will continue 1o work,
ar by gaving you s basic mobile

e o e in this 3ation,

IF yos have a TeleCareLine system
supiplied by the Councl that s oo
learygert resiguired, ot cim reduen it at
onie of sur many Barinds or drop it
Inke the Civic Cenre-in Lhbiricpe.

Clir Douglas Mills, Cabinet
Member for Corporate
Services, said: "The tafery
of Bur resdents (5 our top
pionity anc whilss this s bedng
et by UK telecoms praviders,
we're keen to ensure-residents,
partigularly those who e
the TeleCaroLine wystem,
have the information they
reseed abuaubthe Switehoness
“The rigw net 1558t 10
srenide amore fefisble-and
deperdabbe service, butwe
Pveecd iy vt U T one - foft
behind and that our services
resriain fully operational
“Tweiabed abis) yrge ampane
usligsor i amyere Kecws of
somedfie using, TeleCane
services i enwre theyicheck
thisis' chevices repulary!”

For maore information abowt the
digital switchover, visit www.
hillingdangov.ukidigital-switchover
and to find out more-about
TeleCareting and how it can hel
suppert you e live independently
i yalr own home, visit
ww.hlllingdan,guu.uhilelecsd‘eﬂine—

well-run council

‘ # digital-enabled, modacn,




Digital Voice

**The new home phone delivered through your broadband connection.
“sLines from BT, Virgin Media, TalkTalk, Plusnet, EE are all impacted

s Traditional UK copper-based landlines to be switched off (Deferred 2027)

**Digital landlines offer better call quality and fewer spam calls



Typical existing home phone arrangement.

Both phone and router plug into
OpenView master socket

Ethernet or Wi-Fl




Typical Digital Voice Installation

New external incoming
junction box installed
externally and normally
towards dCli2yl of tl2LISIieé

New Fibre Line

.)))

. it Devices need to be Wi-Fi Enabled if an ethernet cable cant be installed
o ¥y e T E near router location at front of property

Corded House Phone RJ11 to RJ45 Cable
? Ethernet Cable .




Things to think about

A Itis likely that your broadband supplier will provide a new router full fiore compatible.

A New full fibre line will typically enter the front of the property. New ONT modem (cable entry point) and router need to be located next to
each other. Need 2 local power socket points for ONT modem and router.

A Using existing Phone will need RJ11 to RJ45 cable normally supplied with new router.

A Not all existing analogue phones work on new digital supply. Some digital phones will only work on specific prescribed network. For
example BT digital phones wont work with virgin media

A If exiting phone cant be located next to the router you will need an extender to plug into any power socket.

May have problems with multi point extension lead

i

A Good idea to buy new digital phones that work on Wi-Fi.



Things to think about

K Wi-Fi devices;- Phones, printers, BT View Box etc. need to be paired to new router

A Call costs are the same as your existing package

A Broadband speed likely to improve

A If you are happy with your current speed donit be bullied into buying an upgraded package.

A Network providers are cold calling offering free upgrade to full fibre

A Beware of scam calls alleging to come and install new line at your cost

A You keep the same telephone number

A Call messages are normally managed by network provider so no need for answering machine.

A Call divert can be set up by provider



summary

A Plan where the equipment is going

A Check if exiting devices are wi-Fi Enabled

A Buy the right new digital phones if necessary

A Improved service



