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What is WhatsApp

WhatsApp

Basics & Tips



© So What is WhatsApp

WhatsApp

It could be described as a simple, free,
cross-platform, Instant Message Service

Some might describe it as a phenomenon
that’s much more than just a means of keeping

in touch
— é 2 Billion Users Worldwide
2 | <~ mobile telephone number based

end-to-end encryption
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© The History

WhatsApp

Launched January 2009 by two former Yahoo! Developers,
Brian Acton and Jan Koum.

They went traveling and finding it difficult to reliably keep
in touch with friends and family saw an opportunity.

On returning they applied for a jobs at Facebook & Twitter
but thankfully got rejected. While out of work Koum
purchased an iPhone & saw the app industry.



S The History
Working to develop an App ( W

together, WhatsApp took
shape (sounds like Whats Up)

Rumoured seed cost was
$250k, it was released in
2012 to a few dozen users.

Brian Acton and Jan Koum test the technology

Facebook became interested and in 2014 and bought it, paying
$19 Billion. Initially charging a S1 per year they made it free in 2016.



WhatsApp

How is the App doing?




TOP SOCIAL MESSENGERS AROUND THE WORLD

THE MOST POPULAR MESSEMGER APF BY COUNTRY / TERRITORY IN DECEMBER 2013
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WhatsApp

Facebook Messenger*

WeChat

Qa

Telegram

Snapchat*

250

500

750

1 Q00 1250

Monthly active users in millions

1 500

1750

2 000

2.

© Statista 2020
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WhatsApp

Features

Uses Internet via WiFi or data plan

No Hidden costs or international charges

Message Friends or Family for free (similar to SMS)
Message with groups & share photos and videos

Run WhatsApp on a desktop or vis the web

Have voice calls for free via the internet (VolP)

Have video calls with face-to-face chats for free

Send photos and video instantly using the built in camera
Security by default — end-to-end encryption

Share Documents — PDF’s spreadsheets Slideshows
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WhatsApp

Advantages

Completely Free

Instantly send message to anywhere in the world
Very easy to use even a novice mobile user

Also has voice & video calling

No Adverts

Automatically imports contacts

Share location, photos, videos and status
Unlimited messages

Message tracking

Can run on a PC tethered to the phone
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WhatsApp

Disadvantages

Smartphone based

Telephone number based

You need to share your number to be included in groups
Need access to internet for totally free use

Cannot cross between WhatsApp and phone network
Can get a lot of messages if you are in lots of contacts
Groups need a group-admin — only person to add people
WhatsApp is addictive. You can get hooked easily.
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© What Device do | need

WhatsApp
e Need a Smartphone

e Android 4.0.3+ (Ice Cream Sandwich)
e iPhone iOS 9+ (iPhone 6 SE +)
 Kindle Fire HD 7, 8 & 10 (not easy !!)

e Limited support to Tablets, PC’s & Mac’s

Install App via the Play Store o f’*' g
or the Apple App Store
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© Installing on a PC/Mac

WhatsApp

e Download from the
WhatsApp website &

WhatsApp

gosgewmtsﬁpp on your phone to scan the IN St a | I

e Scan the QR code with the
phone




The Hillingdon U3A
QR Code
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WhatsApp

. il |
WhatsA pp on An droid Qi o

Test group
You created group "Test group”

Camera
Messages
New Chat
Feature Bar
Search

Status
Options Menu
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WhatsA Edit o
= | Chgs 6

WhatsApp on iOS -2 o

| v/ & 0:01

o) Russell Ware 08/02/2017
g Hey mate, are we still on for meeting

-

Broadcast Lists
Feature Bar
Camera

Main Screen
New Group
New Chat

R
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Wh@A Setting Up Your profile

Settings

N & = il 92% B 06:16

¢ Settings

Help

i0S Settings [ 1 R ke Android Settings -
& Profile & Profile

Chats and calls

Starred Messages
E WhatsApp Web

Notifications

Contacts

Notifications

(| Data Usage

n About and Help

Don’t forget to look at My Status



© How to Add Frlends & Contacts

WhatSApp { 45% & 11:33 PM | ETHACIEr2) 3:26 PM O ()

¢« §e|e°t°°“ta°t Q i New Chat Cancel

 To chat to others you need to add
them to your WhatsApp contacts.

Q Search

& New Group

Hey there! | am using WhatsApp.

e By default WhatsApp will use the [ 2snuuummmm
contacts in your phone and display IS
those who already have the app
installed.

& Feveone]

FREQUENTLY CONTACTED

Jackie
Watering the tomato pla...

©® Contacts help

© Julie
Hey there! | am using W...

HN<S<XSE<CH0WIPLDVOZEIrX«c—IO0OTmMOUO®m>®

Christine
Hey there! | am using W...

Android i0S

e However adding new contacts easy.



Sending Your First Message

eeese ROGERS = 15:25 eesee ROGERS = 15:25 eees0 ROGERS % 15:25 7 % 100% 4
< Chats Luke F.II‘|IIF.)‘OWICZ R { Chats Luke Flllp"D"""'cZ @ { Chats Luke Filipowicz % e

last seen today at 15:25

WhatsApp

Today Today Today

To send a
message in 10S

/'\ ) Hey Luke! How's it @

qw e r t

alsldlflolnlilx]]
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g space return




WhatsApp

Sending

To send a message in

Android

1213 PM

WhatsApp
CHATS @

Hello
v extraordinary

.| Dwight Schrute 12:00 pm
y w$0:03 .

life afﬂrk 11:49 am
You cHanged the subject from "...

Tap and hold on a chat for more options

Your First Message

12:14 PM

A

& 28 Dwight Schrute
TODAY

# Messages to this chat and calls are now
secured with end-to-end encryption. Tap for
more info.

Hello. 1153 am w

That is the correct ice breaker,

11:57 an

b o

N 0:04

b o

s 0:03

12:00 pm

12:00 pm

Dwight Schrute
That is the correct ice breaker.

This is a reply.

> Q



© Sending Your First Image

WhatsApp

1209 all F 1504

< fr Oilver Haslam i % £ E’ Oilver Haslam

& Messages to this chat and calls are now @ Messages to this chat and calls are now

secured with end-to-end encryption. Tap for secured with end-to-end encryption. Tap for

Image to a
message in 10S
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Tap the
Camera Icon

Wow, it sure is cold to e \
© O <+ inCanada.
Yeah | Haha
| JO|P

QIWIEIR|TIYJU]L I JO|P QIWIEJRJT]Y]VU

AISIDJFIGIH]JJ]K]L AISIDIFIGIH]IJK]L
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123 space return 123 space return
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WhatsApp

Adding an image to
a message
in Android

Hannah's mobile YESTERDAY

. Helloooo

Daniel's mobile YESTERDAY
w Never mind. See you soon.

Test group 08/01/2018
You created group "Test group"

Tap and hold on a chat for more options

Sending Your First Image

-~
Swipe up for gallery

.-ﬂ‘,

Hold for video, tap for photo

O
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WhatsApp

Making a Voice & Video Call

In May 2020, WhatsApp (i.e. Facebook) announced they are
planning to increase Video chats from the current limit of 8

to 50 with no time restrictions to compete with Zoom.

This will actually be done using Facebook’s brand new
Messenger Rooms and work across Facebook, WhatsApp &

Instagram.



WhatsApp

Android screen showing
phone & camera icons
for voice & video Calls

.(— Q‘ Mummy m

© Making a Voice & Video Call

¥ 11416

last euntodayat 14:14

A
, rff)

10:26

TODAY

| hope you're getting enough
sleep. 1413

Of course. Three hours a night,
no matter what. 1413

Seemal! .13

Kidding. But not really. Exams
week. No one sleeps. 14:14

Please take care of yourself.
14:14

®| > o @
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WhatSApp ARSSEIDER = 9:49 PM

< . Gautam Prabhu

tap here for contact info

Today

& Messages you send to thisis chat chatchat ar

i O S S C re e n S h OWi n g now secured with err;do:gmefzd withest-to-
phone & camera icons
for voice & video Calls

(] The Thanks
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@ Making a Voice & Video Call




(O Beyond the Basics

WhatsApp
Within the WhatsApp Settings pages there are numerous

options to tweak to your own personal tastes.

* |n the Profile settings - add a name, picture & maybe a phrase
* |n Account section - check Privacy. Personal - who can see me
 |n Account section — Check chat settings. Send & font options

* |n Chat Settings — Set up Notifications. Set tones, Vib, Popups

e Status feature - think of it as a temp state as it’s only for 24hrs
e Add Emaojis ............




WhatsApp
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:smile:

:simple_smile:
:laughing:

:blush:

ismiley:

irelaxed:

:smirk:

theart_eyes:
:kissing_heart:
:kissing_closed eyes:
:flushed:

rrelieved:

:satisfied:

igrin:

swink:
:stuck_out_tongue_winki
:stuck_out_tongue_close
:grinning:

tkissing:
:kissing_smiling_eyes:
:stuck_out_tongue:
:sleeping:

:worried:

:frowning:

:anguished:
:open_mouth:
:grimacing:

:confused:

&) :expressionless:
@ runamused:
O :sweat_smile:
8 isweat:

@ :disappointed_relieved:
@ :weary:

@ :pensive:

@ :disappointed:
6 :confounded:
@ :fearful:

@ :cold_sweat:
@ :persevere:
69 rcry:

6 :sob:

:joy:
:astonished:
rscream:
:neckbeard:
itired_face:
rangry:

irage:
rtriumph:
:sleepy:

Tyum:

imask:
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:sunglasses:
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' rimp:

' :smiling_imp:

@ :no_mouth:

@ rinnocent:
:alien:
:yellow_heart:
:blue_heart:
:purple_heart:
theart:

:green_heart:
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:broken_heart:

+ @ ‘ Q€ € €

:heartbeat:
:heartpulse:
:two_hearts:
:revolving_hearts:
rcupid:
:sparkling_heart:
:sparkles:

istar:

i,
b &

istar2:
:dizzy:
:boom:

:collision:
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ranger:
:exclamation:
:question:
:grey_exclamation:
:grey_question:
1zzZ:

:dash:

:sweat_drops:

@S-

&

s

=

eEFfablld ¢dre g ec

[s=,

:musical note:
:fire:
:hankey:
:poop:

:shit:

H o &
:thumbsup:
i1
:thumbsdown:
:ok_hand:
spunch:
:facepunch:
sFist:

EviE

iwave:

:hand:
iraised_hand:
:open_hands:
:point_up:
:point_down:
:point_left:
ipoint_pright:
:raised_hands:
ipray:
:point_up_2:
:clap:
:muscle:
:metal:

fu:

Nature
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rsunny:
tumbrella:
tcloud:
:snowflake:
:snowman :
izap:
icyclone:
:foggy:
tocean:
tcat:

:dog:
imouse:
thamster:
srabbit:
:wolf:
ifrog:
itiger:
rkoala:
:bear:
:pig:

:pig_nose:

:monkey_face:
tmonkey :
thorse:
:racehorse:
:camel:

:sheep:
telephant:
:panda_face:
:snake:

tbird:
:baby_chick:
:hatched_chick:
:hatching chick:
:chicken:

:penguin:

e
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:

:bug:
shoneybee:
sant:

:beetle:
:snail:
:octopus:
itropical_fish:
ifish:

:whale:
:whale2:

:dolphin:

iram:
srat:
:water_buffalo:
itiger2:
irabbit2:
:dragon:

:goat:
irooster:
:dog2:

:pig2:

i imouse2:
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:dragon_face:
:blowfish:
:crocodile:
:dromedary_camel:
:leopard:

1cat2:

:poodle:
:paw_prints:
:bouquet:
:cherry_blossom:
stulip:
:four_leaf clover:

irose:
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:gift_heart:
:dolls:
:school_satchel:
imortar_board:
:flags:
sfireworks:
:sparkler:
iwind_chime:
:rice_scene:
:jack_o_lantern:
:ghost:

:santa:
:christmas_tree:
gift:

:bell:

ino_bell:
:tanabata_tree:
ttada:
:confetti_ball:
:balloon:
:crystal_ball:
HH

tdvd:
:floppy_disk:
icamera:
:video_camera:
imovie_camera:
:computer:

itv:

:iphone:

:phone:
itelephone:
:telephone_receiver:
(pager:

:fax:

iminidisc:

ivhs:

BPRo@uup Y Foe
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:speaker:

imute:
:loudspeaker:
:mega:
shourglass:
:hourglass_flowing sanc
:alarm_clock:
:watch:

iradio:
:satellite:
:loop:

:mag:

:mag_right:
sunlock:

1lock:
:lock_with_ink_pen:
:closed_lock_with_key:
tkey:

bulb:
:flashlight:
:high_brightness:
:low_brightness:
relectric_plug:
:battery:
:calling:

remail:

imailbox:
:postbox:

:bath:

tbathtub:
:shower:

stoilet:

swrench:
:nut_and_bolt:
thammer:

rseat:

:moneybag:
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WhatsApp

Back It Up - save c
Star a message to

Essential Tips

Find Me - A Live Location feature to share.

In a chat, click on the plus sign & select Location
Get Pinned - Put frequent persons to top of list
Swipe Right on the chat

nats Settings>Chats>Chat Backup
Highlight. Tap & hold message

Create a Group - C

nats tab select New Group, add members

Send a message to many people use Chats> Broadcast Lists

Send Documents -
Edit your photos -

(+) in iOS Paperclip in Android
Editor tool available after capture of photo

Take it Back - Tap & hold & choose Delete>Delete for Everyone



(O WhatsApp Guided Tour

WhatsApp




© WhatsApp Guided Tour

WhatsApp

The End



FaceBook Questions
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